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ABSTRACT In the Web environment, both services and users have clear orieniation and high
personalization. Therefore, the exiraction of user’ s personalized information is a key factor for any
information service providers. The four levels of external links, resource integration , situational awareness
system and ontology system are the ways for the realization of Web personalized services. The realization
of personalized Web service systems is not only a requirement of Web information systems,but also an

ideal approach to alleviate user’ s burdens and promote the development of WIS applications. 4 figs. 5

refs.
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Personalized information.
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