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ABSTRACT  Although there are no common ideas about the concepts of website information
reference services, we can summarize their paﬁems as follows: Knowledge information services based
on resources reorganization, intelligent services based on application systems, personalized services
based on user’s needs, interactive reference services based on real-time interactions, etc. In this

paper, the author summarizes the characteristics of website information reference services, and

analyzes some problems. 8 refs.
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Interactive reference services.
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