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Study on the Countermeasures of Government Crisis
Management Under the Network Environment.

“Red, Yellow and Blue Kindergarten Affair” as an Example

YANG Jia-hao

(School of Law, Zhongnan University of Economics and Law, Wuhan 430073, China)

Abstract: After summarizing the characteristics of network media communication, this paper
applies technology like the TF-IDF to extract and process the key words in the Red Yellow
Blue Kindergarten incident, and analyzes the internet public opinions. Then the problems in
the crisis management for the government are pointed out. In order to improve the govern-
ment crisis management capacity, the paper puts forward crisis management strategies from
the following four aspects: quick response to public crises, actively promoting the political
participation through network, online public opinion monitoring mechanism and effective re-
lief of netizens’ emotions.
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