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ABSTRACT

accustomed to the environments and get competitive advantages in the rapidly developing social

Theories of knowledge management are solutions for various social organizations to be

environments. All social groups, organizations and individuals can get opportunities for existence and
development only through continual knowledge generation and innovation to realize self-transcendence.
The authors think that knowledge management is a knowledge innovation process and an effective
management process, which can be divided into the three levels of individual knowledge management,

organizational knowledge management and social knowledge management. Based on these levels, a

three-level hierarchical system is formed. 6 refs.
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