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Information theories — studies

.Information development — Methodology

G350—03

The Psychogenic Disorders of Information Reference/ Ni Bo and Huo Dan. —

Information reference is an important substance to deepen information service. For the pur-
pose of making a good job of information reference, disorders of emotion, personality. sense and
will should be overcome and a harmonious, happy and relaxed atmosphere should be created. 14
refs.

Information reference — Psychogenic disorders

G252.6

Theories and Methods for the Substitutive Use of Documentary Information/ He Jiaxun. —26
~30

The objects of studies in information sourse,information users and the use of information are
quite different. The paper studies the connotation and the theoretical basis of the substitutive
phenomenon.of documentary information. Also it protrays theories and methods for the substitu-
tive use of documentary information. 1 ill. 29 refs.

Documentation — Theories

Documentary information — Substitutive uses
G256

Psychological Researches in Library Reform/Guo Xiangdong. —31~37

Psychological capabilities of library staff to bear library reform must be improved. The role
that the law of value plays in library reform should be paid attention to. Means and measures
should be taken to increase the transparency of reform,to get rid of the old tradition and to estab-
lish new ideas. Never expect that people can simultaneously receive numerous reforms. The
breakthrough and the successful point should be accurately chosen. 6 refs.

Library work — Reforms

Librarieans — paychoanalysis

G259.1 .

Market —directed Economy and Library Service/Wei Jianhua. —

The Library, while introducing ideas of market —directed ‘economy , shou!d have conscious-
ness of demand, management and intense competition. We should change the saying "to collect is

to be useful”into "to use is to be effective” ,like the enterprise that pursues perfect post sales ser-

'y

vice has done, to bring the library function of dissemination into full play so as to improve bene- 4

'

fits to library administration.
Reader services — Forms
Paid service — Studies
G252



