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ABSTRACT From the perspective of continuous development of library service quality assessment, this paper reviews
the literature on library service quality assessment, summarizes and analyzes the course of development of library service
quality assessment and main research results. It proposes the directions for further research, including the theoretical
research on library service quality assessment, cross-cultural feasibility study of the library service quality assessment
models, large-scale and systematic empirical study, and library service quality management. 2 tabs. 43 refs.
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