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Establishing Shanghai Public Sports Service Call Center
FENG Wei-sheng, NI Gang

(Shanghai Dian Ji University, Shanghai 201306,  China)

Abstract: In order to form a Shanghai mass fitness public service system and start a “Mass Fitness 365”

project, Shanghai Sports Release, microblog of Shanghai Administration of Sports, was officially changed to

965365Shanghai Sports Release, which has become an important platform of Shanghai public sports service

for efficiently speeding up the construction of sports informationization. In order to meet the large and

different-level requirements for public sports service, the supply should offer diversified service. The paper

suggests establishing Shanghai Public Sports Call Center so as to better solve the problems of supply

management, data management and application management of the public sports service, making full use of

information resources and improving management efficiency. Some more suggestions are put forward for

the plan of establishing the call center and the measures for perfection.
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