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Main Report of the Research on the Competency of Library Staff

Li Chao Xu Sheng Zhao Ya

Abstract: The purpose of this study is to identify the career competencies that library staff should possess. The
method of the study is a combination of quantitative and qualitative research method. By conducting interview
with experts and behavior event interview ( BEI) with core library employees, the “Librarian Self—Evaluate
Questionnaire” was designed and sent to library staff across China. Based on statistical analysis (n=2799),
this study constructs the competency model of library staff, explores the competency scale of library staff and
describes the performance of competency and its sub—dimensions. The findings indicate that the competency and
its sub—dimensions are mainly influenced by personal, educational and organizational characteristics. The rela-
tionships between competency and job satisfaction, intention to quit and organizational commitment are finally
discussed. 1 fig. 2 tabs. 40 refs.

Keywords: Library; General Staff; Career Competency; Questionnaire Survey
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