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Adhere to the principle of service foremost to provide high-
quality services /ZHANG Xiaodong

Abstract By abiding by the core value of " the needs of patients
come first", Mayo clinic achieved success. Be the same as a
serving industry, sci-tech periodical publishing should follow Mayo
clinic’s advanced experience, and adhere to the principle of service
foremost to provide high-quality services. We should provide
personalized services according to the needs of different patients,
strengthen cooperation, learn and improve ourselves.
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