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On Generation Characteristics, Changes of Information Environments
and Innovation of Information Literacy Education for College Students

ZHOU Jian, WANG Yan & Iris XIE

ABSTRACT
College students of Network Generation have the basic ability to retrieve and judge information, and the a-
bility to share information and collaborate with others with social platforms. However, university teachers
and the executives in the job market maintain that the ability of information literacy of current college
students is not satisfying, which reflects a deviation in the present objectives of information literacy educa-
tion in universities. Besides, current college students favor personalized training, interactive learning
through e—media, task—based learning and autonomous learning instead of traditional “chalk and talk” or
teaching in a big classroom.

This paper aims at analyzing the objective requirements of different information environments for college

students’ information literacy. In the meantime, based on the characteristics of current college students and
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the characteristics of their information behaviors, it puts forward some strategies of developing the students’
information literacy and innovating the main body of education in the present information environment.

This paper makes use of empirical method and literature analysis method. Through a survey on the infor-
mation behavior characteristics of the freshmen in a university, education activities in the university library
and education activities of information literacy in China and the United States, it explores the generation
characteristics of current college students and the differences of information literacy education between Chi-
nese and American universities. Through the literature analysis of information literacy in the past 20 years,
this paper finds out the objective requirements of information literacy for college students in different infor-
mation environments.

The findings suggest that first, the development of information literacy ability of college students includes
a three—layer structure, namely, the lower level of information retrieval skills, and then critical thinking
skills and IT capability closely related to their own professions, the higher level of “independent thinking,
epistemological cognition” ability and finally the ability to solve practical problems; second, the information
literacy education can be implemented with five strategies: stratifying teaching objectives, grading teaching
contents, classifying subjects and majors, segmenting teaching process and divide the student management;
third, online class, library, college, university, ministry of education, the third—party platform and so on
constitute the main body of information literacy education of college students in China.

There exist two limitations in this paper. First, it fails to clarify the influence of “paper writing” on critical
thinking ability and independent thinking ability; second, it fails to explicate or illustrate the influencing
process of critical thinking ability and independent thinking ability and epistemological cognition ability on
information literacy.

On balance, though, the three—layer structure of developing the college students’ information literacy put
forward in this paper helps lead the students to their own learning and self—diagnosis and provides a new
strategic direction for the information literacy teaching. And the five—strategy information literacy education
can provide a template for action for different universities to implement information literacy education. 3
figs. 3 tabs. 63 refs.
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