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ABSTRACT Researches about E-service of information resource are still in the initial stage, and a reasonable theoretical
framework is needed. Based on a theoretical foundation that binds SSME and E-service together, this paper puts forward a
study framework and research aims for E-service of information resource based on SSME, addresses several key steps within
value promotion and service innovation, including state-of-the-art study, theory construction, strategy planning, requirement
modeling, process design and guarantee mechanism; typical study subjects of E-service of information resource based on
SSME are discussed. The findings may provide a new study perspective or framework for information service providers in
offering E-service. 1 fig. 25 refs.
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